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Agenda

e\What has happened so far?

e|nfluence on Symphony

eBest practices to consider

e\What next?
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What has happened so far?

e|nitial testing of Symphony — focus on data preparation
ePerformance testing

eTraining

e UAT

eEarly Adopters

eNational Rollout

eUpgrade and COU import
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The Influence on Symphony

eLevel of testing and quality
ePerformance

— Start up times

— Searching

—QOpen property
eCandidate Process

e Address Exceptions
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Further Enhancements for Symphony

eLarge data sets option
e|mport reporting and speed
e|mporting multiple files
eOpen / Edit Property

eCollect statistics
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Best Practices to Consider

eVerified backup routines

eTest environment

eUsing virtual environments

eTest data and scripts

eTweaking your hardware configuration

eStream line import of potential addresses
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What next for FiReControl?

e|Introduction of aliases and abbreviations

e Ability to import non NLPG data

e Concept of maintenance and operational Gazetteer
eGetting the RCC’s up and running

eService Oriented Architecture



Summary

Symphony rolled out nationally
Has had a significant influence on Symphony
Highlighted practices that might benefit all

Will continue to help develop our products

&
igned
Agsgsets

Addressing Excellence



