Consultancy & Support

BS7666 assistance every step of the way




Consultancy & Support

Aligned Assets - the BS7666 specialists

As the developers of the first BS7666:2006 accredited software solution,
we are best placed to meet your council’s needs and to provide timely and
cost effective advice and solutions.

Data consistency is a complex issue Aligned Assets have provided BS7666
facing many organisations and BS7666 consultancy services to a large number
necessitates the constant consolidation of organisations in the UK. Our in-depth
and refinement of that data. Our knowledge of the standard and workings
knowledge of gazetteer management of gazetteers, combined with our varied
and the BS7666 standard means that all experience with local government data
necessary work can be completed to the means that we can provide simple

very highest standards. solutions for complex data issues.

We are committed to:

e  Forming partnerships with our
customer

e Providing services that are
accurate, timely and cost
effective

e Meeting and exceeding customer
expectations

e  Providing unparalleled levels of
post-sales support

“Few companies give the level of customer support that Aligned Assets give.”

- Martin Laker, Bath & North East Somerset Council




Support

BS7666 Support

The provision of software, consultancy,
project management and training
without support of the highest level
would simply be negligent. This is why
we are able to offer support that is both
friendly and highly professional.

BS7666 Support Package

We provide a complete, priority
support package that gives you quick
solutions to everyday issues. Customers
benefit from a support hotline that is
manned by expert staff ready to take
your call.

Our team of consultants has over

20 years experience of working with
local government and the emergency
services, and have a first-rate
knowledge of the BS7666 standard.
Whatever crops up, we can support you
every step of the way.

We can offer:

e Installation and friendly upgrade
advice

e Information regarding future
enhancements and releases

e Resolution of Import/export data
issues

e Software version advice and
compatibility issues

e Data quality checking

e BS7666 Standards Interpretation

BS7666 Consultancy

Aligned Assets’ consultants are
experienced in all aspects of address
management and are able to provide
advice, specifications, proposals and
project management for gazetteer and
GIS solutions.

Our consultants are able to work with
you to find out what it is that you

need and to provide solutions that are
designed to both meet and exceed your
expectations.

Our strong reputation for helping
organisations to meet Government
targets means we have provided
consultancy on NLPG, NSG and ASD.

In addition, our knowledge and
experience means we can provide
simple solutions for complex problems
whatever your address management
needs may be.

We can offer:

e Systems Analysis and Data

Audits

e Integration with GIS and legacy
systems

e Data and Information
Management

e The Creation of GIS and
addressing strategies
e System health checks

Project Management &
Development

When it comes to IT development
projects that are not only costly, but
essential to have proceed as smoothly
as possible, it is of vital importance to
choose a company that you can rely on.

For this reason, the project managers
and developers here at Aligned Assets
are the most experienced, skilled people
in the industry.

We do not rest on our laurels though
and to ensure that we remain the
industry leaders we continually invest in
their training so that your projects are
delivered on time and on budget.

We keep our customers honestly
updated on the progress of projects
and knowing that expenditure is always
an issue we do everything we can to
mitigate the cost of delays.

We can offer:

e Agile or PRINCE 2 development
methodologies

e Modifications to our existing
software to tailor it to your
requirements

e Development of new software
solutions

e Engagement with the customer
every step of the way

If there is anything else you need help with then we are just on the end of the phone.
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